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Managing compliance in childcare services
by Dr Brenda Abbey

For any childcare practitioner who has ever found the
regulatory environment professionally challenging or
personally stressful, this guide will prepare you for managing
compliance issues competently, confidently, and calmly.

The compliance requirements for child care are integral to
creating a safe and appropriate environment for children and
everyone in the industry. To help you meet the standards, this
book provides an up-to-date overview of the scope of the
regulations and the roles of the compliance officers responsible
for enforcing them.

Dr Abbey explains practical and effective strategies for
managing the compliance process, which you can apply in your
own work and share with your colleagues, staff, and parents.

If you are involved in the Queensland childcare sector,
Managing compliance in childcare services will become one of
the most useful references on your bookshelf.

Dr Brenda Abbey is the Principal of Childcare by Design, a consultancy service that supports organisations and practitioners to
design, develop, and provide high quality childcare services. Dr Abbey has a long and successful history in the childcare field,
and remains a commited advocate for the early learning years. Her knowledge of compliance in childcare services has been
developed through experience in a wide range of roles in the sector, including childcare director, compliance officer, quality
validator, teacher, presenter, researcher, and writer.
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